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Title Insurance Claims
and Claim Related Expenses
This will be our third Chat on this topic. Our earlier Chats revealed that title insurance
claims were on the increase in each of the previous years discussed. From $350 million
paid in the year 2000, claims paid increased to $465 million in the year 2001 and to$582
million paid in the year 2002.
For the year 2003, the American Land Title Association reported that the title insurance
industry paid claims in the amount of $662 million.
2003 was a strong year for the title insurance industry with total revenue increasing from
$12.68 billion to $16.56 billion. Certainly we saw the refinance boom continue during that
time although with the increase in interest rates in 2004, that market has slowed.
If you are reading your first Chat you may ask what happened to the revenue dollars that
were not paid out in claims. Seems like a lot of money. Our February 2003 Chat explains
that these dollars are spent in the process of title examinations, closings and the related
corollary functions necessary to being able to perform the examination and closing such as
the maintenance of title records and plants. Call us if you have not read that Title Chat and
would like a copy.
As with all forms of insurance, we always wonder why we are purchasing the coverage.
While the need to purchase life or automobile insurance may be more evident to the
consumer, you can see that the protection afforded by the title insurance policy to owners
of real property and their lenders is valuable protection. Just like the other forms of
insurance, it offers the peace of mind to the insured that if something unanticipated
happens, the insurance company will be there to deal with the problem.
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